SO Y TE PHU YEN CONG HOA XA HQI CHU NGHIA VIET NAM

TTYT TX SONG CAU Péc lap - Tw do - Hanh phiic
S6: 473/BC-TTYT Séng Cau, ngay06 thang 05 ndam 2024
BAO CAO

Két qua khio sat sy hai 1ong nguoi sir dung dich vu tiém chiing
mé rong dot 1 nam 2024.

1. Théng tin chung

- Théng tin co ban vé co s¢: SO lugng ba me mang thai va tr¢ em dang dugc
quan ly, theo ddi trong chuong trinh tiém ching: 1531; s6 luot ti€ém trung binh moi
thang: 968 va trong thang khao sat: 890

- Thoi diém tién hanh khao sat, khoang thoi gian khao sat dién ra: Dot 1 thang
3,4/2024.

- S6 lugng mau phong van: 374 ngudi khéo sét.

- Phuong phap chon mau: 12 ngiu nhién h¢ théng (11 xa/phuong va Phong Dan
s - Truyén thong — Giao duc strc khoe & Y té€ co s6) va 01 chon mau toan bo (xa
Xuan Tho 1)

- Co cau mau: ba me mang thai: 48 va tré em: 327

2. Két qua:

2.1. Céc chi s6 hai long:

- Chi s6 hai Iong nguoi st dung dich vu tiém ching mé rong: 99%

- Chi s6 hai 1ong nguoi st dung dich vy tiém ching mé rong theo 5 thanh phan:
+ Chi s6 thanh phan vé tiép can: 99,2%

+ Chi s6 thanh phan vé minh bach thong tin va thii tuc hanh chinh: 99,2%

+ Chi s6 thanh phan vé co s& vat chat, trang thiét bi: 99%

+ Chi s6 thanh phan vé nhén vién y t&: 99,7%

+ Chi s6 thanh phan vé két qua cung cap dich vu: 97,8%

2.2. Phan tich:

* Nhitng diém manh trong cung cip dich vu dugc da sb ngudi dan ghi nhan:
- Nguoi dan dé dang tiép can véi diém tiém ching.

- Thong tin minh bach va thu tuc tiém ching 16 rang, cong khai, thuan tién.

- Thai d6 tmg x1r, ndng luc chuyén mon cuia nhan vién y t€ dap g tot yéu cau
cong viéc.

- Pa s6 ngudi dan hai 1ong véi chat luong dich vu duoc cung cép.



* Nhimg yéu t6 anh huong dén chi s0 hai 1ong chung va chi s6 hai long theo
thanh phan:

- Chi s6 thanh phan vé tiép can: hang thang chuyén trach xa c6 thong bao
cho dbi tuong trén trang ca nhan mot s6 nguoi dan khong theo doi nén khong
dua tré dén tiém, mot sb dbi tuong cung cap so dién thoai khong chinh xac nén
khong thé lién lac duoc.

+ Do thiéu véc xin trong khoang thoi gian dai.

- Chi s6 thanh ph?m vé co sO vt chit, trang thiét bi: hién tai mot sd don vi
con thiéu ghé ngdi chd cho doi tugng tiém chung, co sé cli nén khong khong
phuc vu tot cong tac tiém chung.

- Chi s6 thanh phan vé nhan vién y té: d6i khi mot s6 nhén vién trong giao
tiép, ti€p don con lon tiéng, cau gat.

- Chi sb thanh phan vé két qua cung cip dich vu: trong thoi gian qua tinh
trang thiéu hut vac xin, lam cham tién do ti€ém chung, nhiéu tré khong duoc
tiém chung dung lich theo khuyén céo ctia Bo Y té.

* Pé xuét giai phap va kién nghi cai thién chat luong dich vu:
- Cung ung du cac loai Vac xin dé Tram Y té thyc hién cong tic truyén thong,

tiém ching dy du cac loai véc xin va ciing nhu cong tac phong bénh duoc tot hon
cho cac tré.

- Céc don vi 1am dy tri dé xuat trang thiét bi phuc vu tiém chung

- Chan chinh, nhic nhé cic nhan vién Y té c¢6 thai do giao tiép chua ding trong
qua trinh trién khai tiém chung.

- Thyc hién goi moi truc tiép dén ddi tuong tiém ching trong thang, dam
bao tiém chung an toan.

- P& nghi cap kinh phi hoat dong gidm sat, hd trg chuong trinh tiém
chung hang nam, dong thoi kién nghi cap trén ho tro tién cho chuyén trach tiém
ching xa/phuong, ho trg kinh phi tuyén truyén van dong cho Y té thén/ khu
pho dong vién tinh than can by, ddm bao hoan thanh tot cong viéc.
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Phwlyee: Két qua cac chi so hai long

K Sw minh Thai do , Chi s
Luot == Kha bach Co so vat ung xi, Ket hai Ibsr?
S | bon vikha tiém Tong niin thong chat va nang luc qua nowsi g
T N 0 trong phieu ane tin va phwong chuyén cung gtro1 s
T sat thang | khao sat tiep thi tuc | tién phuc | mon cia ci dung
an At en phu Ao P dich vu
khao sat “ tiém vu nhanvién | dich vu TCMR
chung y té
1 | Xuan Loc 100 30 98% 97,5% 95,3% 96,7% 97,5% | 96,66%
2 | Xuéan Binh 98 30 100% 100% 100% 100% 100% 100%
3 | Xuan Hai 95 30 97,3% 95,4% 100% 100% 95% 97,9%
4 | Xuan Canh 91 30 100% 100% 100% 100% 100% 100%
5 | Xuan Thinh 122 40 100% 100% 100% 100% 100% 100%
6 | Xuan Phuong 108 40 100% 100% 99,58% 100% 100% | 99,85%
7 | Xuan Pha 50 30 100% | 99,58% 99,4% 100% 100% 97, 7%
8 | Xuédn Yén 52 30 100% 100% 100% 100% 95% 99,41%
9 | Xuan Thanh 94 30 99,3% | 99,58% 100% 100% 100% 99,8%
10 | Xuan Tho 1 24 24 100% 100% 100% 100% 100% 100%
A 98,6% 0 0 0 0 0
11 | Xuan Tho 2 32 30 100% 99,7% 100% 100% 99,7%
12 | Xuan Dai 87 30 97,3% | 97,91% 92,8% 100% 100% | 96,56%
13 | Xuan Lam 35 30 99,3% | 99,58% 99,7% 100% 100% 99,7%
Téng cong 988 404 99,25% | 99,2% 99,03% 99,75% 97,8% | 99,56%
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